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Summary of Measures 
Quarterly trend data for 4/1/2016 - 3/30/2017 

• Penetration Rate  

• Top 5 Utilized Services by units 

• Crisis Services Utilization – 2 hour response (performance vs contract 
requirement)  

• Rapid Response – 72 hour response (performance vs contract 
requirement)  

• HCTC Utilization - # of foster children, average LOS  

• Respite Utilization 

• Reunification Services  
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Penetration Rate 
• 100 Percent of CMDP eligible members are attributed to 

Health Homes to encourage ongoing outreach 

• January to March 2017 penetration rate was 77.1 % for 
members in an Open Episode of Care with a type 1 
demographic 

• Current penetration rate for July 2017 is at 82.3 % 

• 4,170 CMDP eligible children received Behavioral Health 
services  

• 82% of CMDP eligible children have received a Behavioral 
Health service during the last quarter 
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Trended Quarterly CMDP 
Penetration Rate 
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Top 5 Services by Units 
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504i Transportation 504a Case Management 502a Living Skills Training 504f Respite Care
501a1 Counseling

Individual

FY16 Q3 152753 78152 29782 27793 26664

FY16 Q4 103984 56270 19690 17118 20637

FY17 Q1 173313 75108 23538 25233 25962

FY17 Q2 190340 40494 27087 31893 29074
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Top 5 Services by Billed Amount  



Summary of Service Delivery FY17 Q2 

• Outpatient Treatment Services accounted 
for 58 percent of total expenditures 
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Crisis Services 
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Apr - Jun 2016 Jul - Sep 2016 Oct - Dec 2016 Jan - Mar 2017

CMT Dispatches 72 86 84 64

% Within 2 Hours 98.6% 100.0% 100.0% 100.0%
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Rapid Response 
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• CMDP Children Currently Placed – 50 

• 70% are age 12 and under 

• Currently in HCTC over 1 Year             9 (18%) 

• Currently in HCTC for 9 to 12 Months   6 (12%) 

• Currently in HCTC for 6 to 9 Months     6 (12%) 

• Currently in HCTC for 3 to 6 Months    12 (24%) 

• Currently in HCTC < 3 Months             17 (34%) 
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HCTC Current Snapshot 



HCTC  
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Apr - Jun 2016 Jul - Sep 2016 Oct - Dec 2016 Jan - Mar 2017

Discharges 34 15 19 18

ALOS 184.03 181.67 197.42 166.39
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Respite Utilization  
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Reunification Services  
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• MIKID “Parent Support Now” Pilots are 
being initiated in Nogales and Yuma  

• Resource Sharing with newly established 
Court Navigators in Pima County 

• Initial meetings with Pima County Court to 
enhance DAP (Dependency Alternatives 
Program) 

 



Network Development  

• Continued development of Foster Care 
Stabilization programs. Expanded to respond to 
DES Group Homes and Madera in Pima County. 

o Devereux in Pima County.  

o Empact in Pinal County.  

• Added Touchstone to increase BCBAs, BHTs and 
capacity to provide FBAs in SE Arizona and 
expanded MST and FFT 
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• Single case agreements for CMDP members since 
4/1/16 (volume and provider type) 

Provider Type B8 BHRF                                     14 

Provider Type 78 RTC                                         3 

Provider Type 77 BH OTC                                    5 

Provider Type B1 RTC                                  3 

  

Total SCAs for CMDP                                         25  
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Network Development  



Stakeholder Engagement  

• Five Regional Foster Care Advisory Forums that 
meet quarterly in Sierra Vista, Nogales, Casa 
Grande, Yuma and Safford. Douglas will be added 
as a forum location beginning in August, 2017  

• One Foster Care Advisory Forum meets monthly 
in Tucson. All forums will be held monthly 
beginning in August, 2017. 

 

16 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

Foster Care Advisory Forum Attendance During FY17 Q1 and Q2 

Sierra Vista Nogales Casa Grande Yuma  Safford Tucson 

18 8 20 36 11 48 



• Representatives from Regional Forums meet once 
per quarter at the Tucson meeting with the CEO 
or designee to provide input on policy and 
programs, identify issues and develop an annual 
action plan and review progress.  

• 63% of Council members are Foster, kinship, or 
adoptive family members. 
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Stakeholder Engagement  



Training 
• In 2016 and 2017 C-IC provided training to all 

regional Foster Care Focus Groups and Foster Care 
Advisory Council attendees regarding Jacob’s Law 
and changes to the system.   

• The table on the next slide list those trainings and 
others that were provided in Calendar Year 2016 and 
through the second quarter of 2017 in an effort to 
improve behavioral health service experience within 
the foster care system. 
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Training 
Training Audience # of Attendees 

Jacob’s Law 
Regional Foster Care Focus groups, BH Providers, 

Stakeholders 
465 

Rapid Response Assessor Training BH Provider Staff 80 

Unique Needs for Kids and Families 

Involved with DCS 
BH Provider Staff 785 

Practice Protocols- The Unique 

Behavioral Health Service Needs of 

Kids involved with DCS 

BH Provider Staff 1981 

Rapid Response Rapid Response Clinicians 92 

Trauma Informed Care 

Foster Parents, DDD, Court Staff, Foster Care Licensing 

Workers, CASAs, Child Care Health Consultants, DCS, 

Home Visitors, BH Staff, Education Professionals 

987 

Trauma Focused CBT Licensed Clinicians 42 

PSMAPPs Classes/Panels Foster Parents and Licensing workers 92 

Addressing the Behavioral Health 

Needs of Children involved with 

DCS/Jacob’s Law 

Pima County CASAs, Foster Care Hotline Staff 340 



Questions 

Questions? 
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